





Finance and Funding Policy

Our Aim: -

Our aim is to ensure that the service we provide is respected by all families coming into our setting and that fees are explained fully to all interested families. We will handle all payments with strict procedures ensuring that they are processed correctly and logged effectively onto our finance system. We will seek legal advice for any outstanding balances that are not paid after correspondence with any debtors and may take further action if required. 

Prices:-

Prices for the baby, toddler, little bigs and pre-school areas are: -
7.45am - 5.45pm = £76.50
[bookmark: _Hlk45703328]7.45am - 1.00pm = £48.50
1.00pm - 5.45pm = £48.50

Term Time Only 
7.45am - 5.45pm = £82.00
7.45am - 1.00pm = £51.00
1.00pm - 5.45pm = £51.00

Funded sessions – A fee of £4.50 will be charged for meals, snacks consumables, activities and academic outings.  

If the space is available on request, we charge £16.50 per hour for any additional hours your child may attend. 

Payments:-

We encourage all parents/carers to register on our online finance portal ‘Parent Admin’ which gives them full control of their child’s account, payments, access to invoices etc. This is where invoices are sent, if parents/carers do not have access to this and require any support they can contact Natalie who can assist them in setting this up. 

Invoices will be sent out to all parents/carers by the last Wednesday of every month (where this is not possible, they will be informed in advance). This invoice will be for the upcoming month, for example the invoice for May 2026 will be sent out on Wednesday 29th April 2026. This invoice will be for the full month, with the child’s booked in sessions and any charges for meals. There will be two ways to pay the invoice. If paying in full this MUST be paid by the 10th of that month. Or parents/carers can pay a set weekly fee that covers the total balance by the end of the last week of that month. Please note if paying weekly the set weekly fee MUST be the same consistent amount over the weeks of the month. Late payment of over 10 days after the 10th of the month will incur a fee of £27.00. 

We accept payments through the government tax free childcare scheme. 

For children that attend funded sessions only and pay for meals, we continue to stress that meals will still be charged for if a child is absent. However, if a child is absent due to a holiday, a two-week notice will be required to ensure that you will not be charged for this. 

When paying for meals only, there are the following options regarding payment. Parents/carers will receive an invoice for their child’s meals for the upcoming month as outlined above, this is a prediction of costs depending on the sessions booked in for the child. Parents/carers can pay for the meals in full by the 10th of the month and any deductions will be credited to the account the following month providing they have informed us at least two weeks before. 

Please note that failure to keep up with fees will result in the loss of a child’s place. 
If a child leaves the setting or their place has been suspended due to no payment, these cases will then be passed on to BFL solutions, who act on our behalf regarding bad debts and cash flow solutions. BFL will put procedures into place to recover any outstanding balances and any costs incurred will be the responsibility of the parent/carer. 

If a child leaves the setting a four-week notice period is required, and any outstanding balance must be paid before this notice period has ended.

A deposit is required to secure a place at the setting if you have made the decision that you would like your child to start with us. The deposit is £75.00 per child. This will then be deducted off your first monthly invoice. If you decide to withdraw your child’s space after booking has been made or require a move for the start date over 2 weeks from the original start date the deposit is non-refundable. A second deposit is then required to secure the new start date. 

We ask parents/carers when paying into the bank to reference their payment with their child’s full name.
We provide our bank details upon request so if parents/carers wish to set up a standing order they can do so.

Funding Information: -

For working families see table below. (For more information of eligibility and how to apply please visit www.childcarechoices.gov.uk)

	Age Range
	Funding Entitlement

	9 Months – 23 Months
	30 hours

	2-year-olds
	30 hours

	3- & 4-year-olds 
	Up to 30 hours term time



The funding for 9 months plus and 2-year-old working families funding cannot be offered term time, it can only be offered on an all-year-round basis. *If your child attends another setting using funded hours, the hours in which we would then claim would be claimed on a term time basis and you will be required to pay the tariff price during school holidays*

For lower income and universal hours see table below. 

	Age Range
	Funding Entitlement

	2-year-old 
(For more information on eligibility for Early Learning funding please visit www.northyorks.gov.uk)
	15 hours term time 

	All 3- & 4-year-olds
	15 hours term time 




If a child is entitled to any funding, parents/carers must ensure they bring their eligibility confirmation to show a senior member of staff before the child starts with us. It is also important that parents/carers are clear if their child attends another setting that also claims some of their child’s funded hours. If your child attends another setting using Government funding, we are only able to offer a Term Time only booking pattern. If you require them to attend throughout the holidays you will be charged at the normal tariff price. 

Funded hours are available to use over the period of one full day (which would use 10 hours of your entitlement) and half a day (which would use 5 hours). 
However, if you would like your child to attend for 2 full days using 15 hours funding, we would use 10 hours to fund one full day, 5 hours to fund half a day and the rest of the day would be charged for at the normal half a day tariff price.  

Once families apply for any funding that is subject to eligibility, they will receive confirmation that they are eligible. A code will be issued which parents/carers must provide to us, which we then use to include any funded children onto our termly headcount. Parents/carers will be provided with a 'Parental Agreement Form' which will need to be filled in to ensure we have the correct information to add to the headcount. Any parents/carers who do not provide confirmation of funding to us may risk not receiving the funding until the next term. 

We do provide stretched provision for parents/carers wishing to spread this funding right throughout the year. The funding is calculated over an academic year running from September to September, however, if your child starts prior to September the funding is then calculated accordingly. 

Please note:- If you choose to use your child’s funded entitlement during term time only and book additional sessions out of term time, you will be charged at the term time tariff price. 

Children taking funded hours will still be charged a fee of £4.50. This is to cover meals and academic outings. 
The academic outings charge covers a small cost towards the educational outings we offer including Forest and Beach school sessions. In the preschool, children will also attend swimming sessions. Opting out of this cost for extra-curricular activities may limit access to certain aspects of our offer. If you would prefer to wait for a free session, we can add your child’s name to the waiting list and get in contact with you when a space becomes available. 

Government funding secures your child’s space at the setting. If your child is absent due to illness or holiday, funded hours cannot and will not be reallocated. 

Important Information: - 

Please note that fees are subject to change generally due to the annual increase in line with minimum wage increases, which parents/carers will be informed of with at least two weeks’ notice. Please be mindful that there have been and will continue to be many government changes that have a huge knock-on effect throughout the whole nursery. Funding, pension schemes and increasing minimum/living wage changes must be taken into consideration when reviewing prices and to ensure that the running of the setting is smooth and sustainable, we may increase fee’s wherever it is necessary. 

Fees are still charged for sickness, holidays and occasional days off. We close on bank holidays which we do not charge for, and we also close over Christmas. Parents/carers will not be charged for nursery closures, so we ask they please ensure their standing order is adjusted to reflect these dates. 

In cases of regular lateness, a fee of £27.00 will be charged for every 15 minutes thereafter.

The management team will handle all payments and finances so if you have any queries regarding finances, please do not hesitate to contact them.

Nursery will review this policy annually and amend if necessary.
Next Review date: ______________
Signature: - _______________Date:________________
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